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User connects to business to access service 
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for service 
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Is business " 
too busy to offer 
service? 

Yes 
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Offer user the option to download other 
services/information - games, stock 
quotes, etc.; (goodwill services) 



User receives 

requested 

service 
"V 

103 



106 

Does the 
user want the goodwill^ 
services? 

Yes 
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User uses parallel connection 
to download goodwill service 
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User invokes goodwill service, may use 

WTA Interface to invoke telephony 
applications or use other WAE interface 

to invoke WAP applications 
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User wants to 
continue with good- 
will serviced 
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User starts process to get 
new goodwill service 
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